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Licence Application Decision 
Inter-City Bus (ICB) - Amendment 

 
 

Application No.  13424-21  

Applicant & 
Application 
Summary 

HATHAWAY, Michael David 
Trade Name: Mountain Man Mike’s 
Existing route: Kaslo – Vancouver, Kaslo – BC/Alberta Border 
 (Hwy 3) 
Amend ICBA Licence 
• Amend the terms and conditions of a licence with Special 

Authorization: Inter-City Bus Authorization (ICBA) 
• Add the following routes on a reservation basis: 

o Route 4: Kelowna – BC/Alberta Border 
o Route 5: Golden – Cranbrook  

Publication of 
Application 

December 15, 2021 

Submissions & 
Public Comments 

• Diversified Transportation Ltd. 

Board Decision The application is approved in part: 
• Proposed terms and conditions respecting Route 4 Kelowna 

– BC/Alberta Border are refused  
• Proposed terms and conditions respecting Route 5 Golden – 

Cranbrook are established as requested in the application 
summary. 

More Information Notice of applications and published decisions are posted in the PT 
Board Bulletin. For convenience, published documents for recent 
ICB applications are listed on the bus application webpage. 

Decision Date March 10, 2022 
Panel Chair Kyong-ae Kim 

 
 

 

https://www.ptboard.bc.ca/bulletins.htm
https://www.ptboard.bc.ca/bulletins.htm
https://www.ptboard.bc.ca/bus.htm
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I. Introduction 
 
The applicant, Michael David Hathaway, does business as Mountain Man Mike’s 
(“MMM”). The applicant has a passenger transportation licence with a Special 
Authorization: Inter-City Bus Authorization. The licence allows the operation of inter-city 
buses (“ICBs”) on the following routes and minimum route frequencies (“MRFs”): 
 

• Route A (Village of Kaslo – City of Vancouver, via Highways 3 and 1) with a MRF of 
one trip per week in each direction 

• Route B (Village of Kaslo – BC/Alberta Border, via Highways 6 and 3) with a MRF 
of one trip per week in each direction 

• Route C (Town of Osoyoos – City of Kelowna, via Highway 97) with a MRF of one 
trip per week in each direction 
 

MMM is applying to add two new routes: Route “4” and Route “5” as outlined below. 
 
II. Applicant’s Proposals 
 
Route 4 
 
The applicant proposes a new Route 4 with service of at least one round trip per week 
between the City of Kelowna and the BC/Alberta Border (along Highways 97, 97A and 1 
corridors) with five intermediate stops: Vernon, Armstrong, Sicamous, Revelstoke and 
Golden. The proposed Route 4 is shown in Figure 1 below. 
 
Figure 1: Proposed Route 4 
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Route 5 
 
The applicant proposes a new Route 5 with service of at least one round trip per week 
between the Town of Golden and the City of Cranbrook (along Highway 93 corridor) with 
three intermediate stops: Radium Hot Springs, Invermere, and Fairmount Hot Springs. 
The proposed Route 5 is shown in Figure 2 below. 
 
Figure 2: Proposed Route 5 
 

 
III. Background 
 
Michael David Hathaway is the sole proprietor of MMM, which is headquartered in Kaslo, 
BC. In May 2019, the Board approved MMM’s operation of Routes A and B. In June 2020, 
the Board amended MMM’s ICBA to add the operation of Route C. Service is provided to 
passengers on a year-round basis, with advanced reservations through MMM’s 
proprietary online booking system or by phone via three live agents.  
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As of fall 2021, MMM had three buses in active circulation, and recently purchased three 
2017 Bluebird 50 seat coaches. MMM’s application states that its maintenance program 
will include maintenance contractors in Vancouver and Calgary, with maintenance 
facilities in Golden and Kaslo. If there is a breakdown, it has back-up units ready for 
service in Osoyoos, Golden and Kaslo.  
 
MMM’s demographic varies but includes low-income people, passengers stranded by air 
travel cancellations, individuals without a driver’s licence or access to reliable 
transportation, tourists, people seeking medical services, etc. It has marketed its seat 
pricing to be comparable to the fuel cost of a single individual driving a modern vehicle 
over the same distance. 
 
IV. Mandate & Jurisdiction 
 
This application is made under the Passenger Transportation Act (the “Act”). The Act 
regulates the licensing and operation of commercial passenger transportation vehicles in 
BC. 
 
Under the Act, the Passenger Transportation Board (the “Board”) makes decisions on 
applications for inter-city buses. The Board has the authority to consider and approve 
applications for new licences as well as applications from existing licensees to change 
terms or conditions of their licences. 
 
The Board’s mandate is stated in section 28 of the Act. Section 28(1) of the Act says that 
the Board may approve, in whole or in part, an application forwarded to it under section 
26(1) after considering whether:  
 

(a) there is a public need for the service the applicant proposed to provide under any 
special authorization. 

(b) the applicant is a fit and proper person to provide that service and is capable of 
providing that service, and 

(c) the application, if granted, would promote sound economic conditions in the 
passenger transportation business in British Columbia.  
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The Act allows the Board to, among other things: 
• Accept evidence and information that it considers relevant, necessary, and 

appropriate, whether or not the information would be admissible in a court of 
law. [Section 15] 

• Conduct written, electronic or oral hearings, or any combination of them, as 
the Board, in its sole discretion, considers appropriate. [Section 17] 

• Require further information from an applicant. [Section 27(1)(b)] 
 
Section 26(2) of the Act requires the Board to publish the fact and nature of applications 
and section 27(3) requires the Board to consider applications and any written submissions 
it receives as result of publication. Section 27(5) says that people who make submissions 
are not entitled to disclosure of further information, unless the Board orders otherwise.   
 
If the Board approves an application, it will set terms and conditions of licence primarily 
with respect to routes and service levels. 
 
V. Procedural Matters 
 
On December 15, 2021, the Board published the application and the applicant’s rationale 
for the application. It was open for submissions for a 14-day period.  
 
The applicant submitted the required forms. 
 
This application is being conducted by way of a written hearing. 
 
During the course of the hearing into this matter, the Board directed an investigation to 
obtain clarifying information as some of the documents received had errors or were cut 
off in transmission. The applicant provided most of the requested information but was 
unable to provide complete copies of certain supporting emails due to the difficulty of 
retrieving them.  
 
It should be noted that the Board’s March 2020 Industry Advisory allowing ICB operators 
to temporarily reduce or suspend scheduled service remains in effect.  
 

https://www.ptboard.bc.ca/documents/ia-covid-19.pdf
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VI. Applicant’s Rationale and Other Submissions  
 
Applicant’s Rationale 
 
The applicant provided the following text in the Application Summary that was published 
in the Weekly Bulletin: 

 
“To expand the number of towns we service from 42 to 52. Streamlining our route to 
connect our West and East bound systems. Our current business model, although vast 
in its reach, is unable to link these two sides into a single day of travel for our current 
ridership. Our intention is to provide a cost efficient transportation option.” 

 
MMM’s intention is to connect its existing routes so that service from east to west end 
points, and vice versa, can be completed in one 13-hour travel day. The new routes would 
allow passengers on the current Nelson to Cranbrook bus to connect by shuttle to Golden 
where they could meet a bus travelling from Calgary.   
 
Other Submissions  
 
The Board received one opposing submission to the application, from Diversified 
Transportation Ltd. (“Diversified”), doing business as Ebus. In its submission dated 
December 29, 2021, Diversified stated: 
 

• Ebus currently operates the corridor between Kelowna and Salmon Arm and has 
been doing so daily in each direction since its application for expansion was 
granted by the Board in October 2019. 

• Even before the pandemic, the ridership on this corridor did not generate break 
even revenue and through the pandemic the losses have been significant. 

• Stoke Shuttle also operates a service between Kelowna and Revelstoke, with four 
daily departures from Kelowna airport during the regular season and six daily 
departures during peak snow season. 

• Rider Express has recently been granted a licence for the same corridor. 
• The corridor is flooded with carriers far exceeding the current demand for travel 

and approving another carrier will add to the hardship for all current service 
providers. 
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• Since MMM commenced operations, it has not consistently operated services 
between Kaslo and the BC/AB border; nor has it operated even one trip between 
Osoyoos and Kelowna since being granted a licence to do so in May 2020. 

• MMM has not invested in infrastructure to support operations, and its recent 
acquisition of another carrier’s retired fleet demonstrates the company’s inability 
to source appropriate and safe vehicles. 
 

Applicant’s Response 
 

The Board received a reply from the applicant which stated, among other things: 
 

• Although several carriers provide access to major points such as Kelowna, Vernon 
and Salmon Arm, Diversified has made no attempts to connect these locations to 
smaller rural locations.   

• MMM is not applying for a daily service and by connecting MMM’s 54 rural 
destinations to other providers in the area, it hopes to diversify its ridership. 

• Pauses in MMM’s services were due to the COVID-19 pandemic. 
• MMM’s goal is to streamline its services and it would actually be operating the 

same number of kilometers, but utilizing a different route.   
• Major highways should be made available to as many providers as necessary to 

reconnect BC after Greyhound Bus’s departure. 
 
VII. Reasons for the Board’s Decision 
 
The Board gives more weight to submissions that back up claims with facts or details. The 
Board must also consider the factors set out in section 28(1) of the Act. 
 
(1) Applicant Fitness and Capability 
 
Is the applicant a fit and proper person to provide its proposed service, and is the 
applicant capable of providing the service? 
 
The Board looks at this question in two parts: 

(a) is the applicant a fit and proper person to provide the proposed service; and, 
(b) is the applicant capable of providing the service? 
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First, with fit and proper, the Oxford English Dictionary defines fit as including “well 
adapted or suited to the conditions or circumstances of the case, answering the purpose, 
proper or appropriate possessing the necessary qualifications, properly qualified, 
competent, deserving.” Also, the dictionary defines proper as including “suitable for a 
specified or implicit purpose or requirement; appropriate to the circumstances or 
conditions; of the requisite standard or type; apt, fitting; correct, right.” When looking at 
whether an applicant is fit and proper, the Board does so in the context of the passenger 
transportation industry in British Columbia. This includes the regulatory system that 
grants businesses a licence which confers on them both the authorization they need to 
provide their service and an ongoing obligation to operate in accordance with proper 
standards of conduct. 
 
Second, capability is generally understood to mean that an applicant has the ability or 
qualities necessary to skillfully and effectively meet its obligations and achieve the results 
it says it will achieve. When looking at capability, the Board reflects on whether the 
applicant has demonstrated that it has the knowledge and understanding of relevant 
regulatory requirements and policies that govern passenger transportation providers, and 
whether it is able to comply with those requirements. It also looks at whether the 
applicant has the background, skills and knowledge to manage its proposed service, and 
the financing to operate it. The Board expects an applicant to demonstrate its 
competence and ability by providing sound and realistic information in its business plan 
and financial statements that is consistent and compatible with the transportation service 
it proposes. 
 
The applicant has been operating MMM as a viable ICB service since May 2019. The 
management team also includes a customer service/accounting manager and a HR/media 
manager. MMM’s current National Safety Code rating is “Satisfactory-Unaudited,” which 
is acceptable to the Board.   
 
The application included the following financial information:  
 

• A Personal Financial Statement for Mr. Hathaway, which shows clear ownership of 
a number of buses and other vehicles;  
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• A 3-year cash flow projection with reasonable expenses, which projects a profitable 
enterprise, although assumptions for the revenue projection were not provided 
and the projection could be optimistic; 

• Balance sheets as of July 1, 2020, December 31, 2020 and March 31, 2021, which 
show the business is in reasonable financial health; 

• Profit and loss statements for July 1, 2019 to July 1, 2020; July to December 2020, 
and January to March 2021, which show losses, but only after personal draws taken 
by Mr. Hathaway to pay himself. 

 
The application also outlines how MMM intends to maintain vehicles and market its 
business. The documents indicate a rational business plan, and the capacity with its 
recently purchased vehicles to service the added routes. It would appear the applicant has 
the wherewithal to start-up the added ICB service. This in combination with its 
experience and operational knowledge suggest the capability to establish and maintain a 
reliable ICB service for the proposed routes. 
 
In two previous applications, the Board found the applicant to be fit and capable to 
operate an ICB service, and there is no new evidence to the contrary. MMM’s inability to 
fully operate some of its services must be viewed in light of the COVID-19 pandemic, and 
manifests and logs provided by MMM show that it did operate some trips between 
Osoyoos and Kelowna. Furthermore, MMM provided commercial vehicle inspection 
forms showing that its 2017 Bluebird buses passed inspection.   
 
Based on the above information, the Board finds that Michael David Hathaway, doing 
business as MMM, is a fit and proper entity to provide the proposed service, and has 
demonstrated the capability to do so. 
 
(2) Public Need 
 
Is there a public need for the service the applicant proposes to provide? 
 
An applicant is required to demonstrate public need by showing that there are people 
who would use the proposed service. Applicants should provide clear information about 
the service they propose, and they should provide supporting evidence that is factual and 
objective. They should not rely on general claims and their own opinion.  
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The Board reviews applications and considers the extent and type of need that has been 
demonstrated for the proposed service. 
 
The Board looks at the state of inter-city bus services in the area where the applicant is 
applying to operate. It may consider such things as: 
 

• Will the service fill a gap in the market? 
• Has an inter-city bus company recently left the market? 
• Has the applicant shown that current service levels are unsatisfactory? 

 
The only evidence of public need provided by the applicant was statements of support 
from members of the public. There was no ridership data. The application included 34 
letters in support of MMM’s previous applications. Since those letters relate primarily to 
the need for bus service for Kaslo and Nelson, which was addressed with the granting of a 
license for Routes A and B in 2019, they do not assist the present application other than to 
generally show a need for transportation options in rural areas.   
 
The application also included 40 more recent letters or emails (after removing duplicates) 
received in late 2021. Of these, 16 were emails that were partially cut off, although they 
were reviewed to the extent they could be. Of the 40 pieces of correspondence, many 
writers spoke of the impact of the loss of Greyhound Bus service and the need for service 
in their rural community. However, most of the letters and emails were from residents or 
local governments (Nelson, Kaslo, and Canal Flats) that would be affected by the 
implementation of Route 5 between Golden and Cranbrook; few letters expressly spoke in 
support of Route 4 between Kelowna and the BC/AB border, although there was general 
support for improved connections. For example, there was a letter of support from the 
Hope, Cascades & Canyons Visitors Center, which noted the importance of MMM 
covering Highway 3 (through its Route A), but the letter does not specifically address the 
need for the proposed Route 4. There was a similar letter from the Revelstoke Chamber of 
Commerce. 
 
Route 4:  Analysis & Findings  
 
As noted earlier, since October 2019, Diversified has been operating its daily Ebus service 
between Kamloops and Kelowna, with stops that include Vernon, Armstrong, and Salmon 
Arm. Its service also extends from both Kamloops and Kelowna to Vancouver via Merritt.   
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Additionally, since October 2018 another provider, doing business as Rider Express, has 
operated daily service between the BC/AB border and Kamloops (and onward to 
Vancouver), with stops that include Golden, Revelstoke, Sicamous, and Salmon Arm.   
 
There is also a shuttle service, provided by Revelstoke Connection Ltd. doing business as 
Stoke Shuttle, between Kelowna airport and Revelstoke; however, this service is provided 
under a General Authorization in accordance with the “connector bus” exclusion outlined 
in the Act, so it is not an ICB service.   
 
This means that, currently, MMM’s proposed Route 4 between the BC/AB border and 
Kelowna would overlap with Rider Express between the BC/AB border and Sicamous, and 
with Ebus between Armstrong and Kelowna, with MMM bypassing Salmon Arm between 
Sicamous and Armstrong (Figure 3 below).   
 
Figure 3:  Route 4 Potential Overlap 
 

 
 
It should be noted that in October 2021, Rider Express was also granted a licence to 
operate a daily service between Kelowna and the BC/AB border, but with terms and 
conditions limiting pick-up and drop-off locations so that from the border to Kelowna it 
cannot pick up from Salmon Arm south to Kelowna, and from Kelowna to the border it 
cannot drop-off from Kelowna to Salmon Arm.  
 

https://www.ptboard.bc.ca/applications/2021/20211013/8-10403-20-Rider-Express-Transportation-Corp-Decision.pdf
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Based on a review of Rider Express’s website on March 8, 2022, this route does not seem 
to be in operation yet, but the terms and conditions of its licence provide that it has “30 
days after the Passenger Transportation Board cancels the temporary order to reduce or 
suspend scheduled service due to COVID-19” to activate the route. The temporary order is 
still in place, so Rider Express may start the route in the future.  
 
At present, however, there is no direct bus for a passenger travelling between the BC/AB 
border and Kelowna. Currently, a passenger must transfer at Salmon Arm from Rider 
Express to Ebus or vice versa. According to schedules posted online on March 8, 2022, 
this is theoretically possible since the Rider Express bus from the border to Salmon Arm 
arrives at 2:05 pm, and Ebus leaves Salmon Arm at 2:20 p.m.; in the opposite direction, 
Ebus from Kelowna to Salmon Arm arrives at 2:30 p.m., and Rider Express leaves Salmon 
Arm at 2:55 p.m. However, there is little leeway for any connection delays as the stops for 
the two operators are at different locations in Salmon Arm, which according to Google 
Maps is at least a 9-minute walk between the two locations. 
 
MMM intends that the new proposed routes would connect their current Nelson to 
Cranbrook bus with a connecting shuttle up Highway 95 to Golden where it would meet 
the bus between Calgary and Vancouver. This would enable MMM to transport 
passengers to all of its service locations (59 towns and cities if the new routes are 
included) in one 13-hour day. Although the addition of Route 4 would create a much 
more seamless service for MMM’s passengers and would make business sense for its 
operations, the evidence only indicates a general desire for improved connections, not a 
significant demand for a new service provider.   
 
Although Rider Express operates through Golden, it is unclear whether the timetables 
will be such that MMM passengers arriving in Golden from Cranbrook will be able to 
connect in a single day with the Rider Express bus going east or west. One letter writer 
said that they could not use the existing Rider Express service because it left Golden at 3 
a.m. However, while there are some service concerns associated with Route 4, these do 
not equate to public need for additional service. 
 
Should Rider Express activate its second route, no evidence has been presented that this 
service would be insufficient to meet the identified public need. Even if Rider Express 
does not activate its second route, it already provides daily service between the border 
and Vancouver (via Kamloops), and Ebus provides daily service between Salmon Arm and 
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Vancouver. The question then becomes whether it would support sound economic 
conditions to allow an additional bus service to serve this route. 
 
Route 5:  Analysis & Findings 
 
Currently, no bus service exists between Golden and Cranbrook, other than a service 
limited to transport for medical appointments. Accordingly, a number of letters spoke of 
the need for MMM’s proposed service on this corridor. Moreover, Diversified expressed 
no objection to service on this route. Accordingly, the Board finds that there is a public 
need for the applicant’s proposed service for Route 5. 
 
(3) Sound Economic Conditions 
 
Would approving the application support sound economic conditions in the 
passenger transportation business in British Columbia? 
 
In considering sound economic conditions, the Board strives to balance public need for 
available, accessible and reliable commercial passenger transportation services with 
overall industry viability and competitiveness. The Board considers the issue from a wide-
ranging perspective, which includes a consideration of harm to other industry 
participants. Generally speaking, it is the Board’s view that the overall economic interests 
of the transportation business weigh more heavily than the economic and financial 
interests of any particular applicant.  
 
The Board considers how the service could benefit the market and whether the market 
has the capacity to absorb additional services. It may consider such things as: 
 

• Will the service give the public additional transportation options? 
• Does the market-place have the capacity to absorb another service?  
• Are there other inter-city bus providers in the target market area? 
• Will the services supplement another non-transportation business? 

 
Route 4:  Analysis & Findings  
 
As discussed earlier, there is only a limited public need. On the one hand, MMM’s 
proposed service on Route 4 will give the public, especially residents connecting from 
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Route 5, another and more seamless option, at least once a week, to be able to travel to 
larger centers. On the other hand, there is a real risk that the demand is insufficient to 
support another operator and allowing the application will put at risk the financial 
sustainability of existing operations. This could result in the collapse of existing services. 
 
In its submission, Diversified stated that even before the pandemic, the ridership on the 
corridor between Kelowna and Salmon Arm did not generate break even revenue. When 
Rider Express applied for its second route, its application was only partially approved 
given the existing competition on the proposed route, and it has not activated this route, 
which suggests that profitability, especially during the pandemic, may be an issue.   
 
MMM has not provided evidence that the market demand will be sufficient to support 
both it and the other ICB operators. The addition of MMM’s services would dilute the 
traffic volume. This would not promote sound economic conditions in the passenger 
transportation industry in BC.  
 
Route 5:  Analysis & Findings 
 
As noted earlier, there is a clear public need for the proposed ICB service between Golden 
and Cranbrook as none currently exists and a number of residents have expressed their 
desire for one. While there may be some risk to MMM as to whether the ridership 
volumes will support the profitability of the route, the Board finds that allowing MMM to 
operate this route will promote sound economic conditions for the passenger 
transportation industry as a whole. 
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VIII. Conclusion 
 
For the reasons above, this application is approved in part. At this time, the evidence does 
not support granting a licence for Route 4, but Route 5 is approved and will be identified 
as Route “D” in the terms and conditions of licence in Appendix 2. The Board establishes 
notice and activation requirements, and terms and conditions of licence that are attached 
to this decision as Appendices 1 and 2. These form an integral part of the decision. 
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HATHAWAY, Michael David 
Mountain Man Mike’s 

 
Appendix 1: Terms & Conditions: Issuance of Licence with ICB Authorization 
 
(a) Activation: 
 
1. General: 
 
A Passenger Transportation Licence must be issued by the Registrar of Passenger 
Transportation under section 29 of the Passenger Transportation Act or renewed under 
section 34 before the special authorization approved in this decision may be exercised. 
 
2. Direction to the Applicant: 
 
The Passenger Transportation Licence must be activated no later than 30 days after the 
Passenger Transportation Board cancels the temporary Order to reduce or suspend 
scheduled service due to COVID-19. Unless otherwise ordered by the Passenger 
Transportation Board, HATHAWAY, Michael David must, no later than two weeks 
before it starts service: 

a. post time schedules online and make available to the public online its 
reservation system to enable advance bookings.  

b. provide copies or links to the Registrar of Passenger Transportation.  
 

3. Notice to Registrar 
 
A licence that includes the Inter-City Bus Authorization approved by the Board in this 
decision may only be issued after the Registrar is satisfied that HATHAWAY, Michael 
David has met requirements set out in 2 above.  
 
 
  

file://SFP.IDIR.BCGOV/U130/KYONGKIM$/Hearing%20Files/2022%20Hathaway%20Mountain%20Man%20Docs/Order
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HATHAWAY, Michael David 
Mountain Man Mike’s 

 
Appendix 2:  Approved Terms & Conditions of Licence 
 

Special Authorization 
INTER-CITY BUS AUTHORIZATION (ICBA) 

Terms & Conditions 

Definitions “Board” means the Passenger Transportation Board 
“Registrar” means the Registrar, Passenger 
Transportation  

A. Legislative Requirements 

Vehicle Identifiers Each motor vehicle operated under this authorization 
must display, at the times and in the form and 
manner required by the Registrar, a vehicle identifier 
that is: 

(a) issued to the licensee by the Registrar; or 
(b) authorized by the Registrar to be issued by the 

licensee. 

B. Services 

Services Transportation of passengers must be provided: 
(a) on a scheduled basis; and 
(b) in accordance with minimum frequencies and 

other terms and conditions of licence that 
apply to the routes and route points. 

Schedules The licence holder must publish, in a manner 
accessible to the general public, a schedule for each 
route with the time and location of each stop; and 
must carry in each vehicle a copy of the schedule that 
the vehicle is following. 
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Service Exception 
 

Routes may only be operated on a “pre-booked” or 
“reservation required” basis if the route points are: 

(a) designated as reservation required in the 
licence; 

(b) identified as pre-booked or reservation 
required in all current; published schedule 
information; and 

(c) available at all times for pre-booking or 
reservation on the licensee’s website. 

When these conditions are met and when no 
reservations have been received for pick up or drop 
off at one or more points on the route by the time 
service is scheduled to be provided, the licence 
holder has the option of not providing service to 
those points that would otherwise be required. 

Alternative Points 
 

The licence holder may pick up or drop off 
passengers at any location, municipality or 
unincorporated area that is between the terminating 
points and along the highway corridors for the inter-
city bus routes below. 

Route A 
Terminating Point 1: Village of Kaslo 
Terminating Point 2: City of Vancouver 
Corridors: Highway 1: Vancouver – Hope 

Highway 3: Hope – YCG Airport 
Highway 3A: YCG Airport – Balfour 
Highway 31: Balfour – Kaslo 

Route Points Minimum Trips (each direction) 
Village of Kaslo 1 per week 
Ainsworth 1 per week 
Balfour 1 per week 
City of Nelson 1 per week 
City of Castlegar 1 per week 
Christina Lake 1 per week 
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City of Grand Forks 1 per week 
City of Greenwood 1 per week 
Rock Creek 1 per week 
Town of Osoyoos 1 per week 
City of Keremeos 1 per week 
Town of Princeton 1 per week 
District of Hope 1 per week 
City of Chilliwack 1 per week 
City of Abbotsford 1 per week 
City of Vancouver 1 per week 
Route B 
Terminating Point 1: Village of Kaslo 
Terminating Point 2: BC/Alberta Border (Highway 3) 
Corridors: Highway 31: Kaslo – Balfour 

Highway 3A: Balfour – Nelson 
Highway 6: Nelson – Salmo 
Highway 3: Salmo – BC/AB Border (HWY 3) 

Route Points Minimum Trips (each direction) 
Village of Kaslo 1 per week 
Ainsworth 1 per week 
Balfour 1 per week 
City of Nelson 1 per week 
Village of Salmo 1 per week 
Town of Creston 1 per week 
City of Cranbrook 1 per week 
City of Fernie 1 per week 
BC/AB Border (HWY 3) n/a 
Route C 
Terminating Point 1: Town of Osoyoos 
Terminating Point 2: City of Kelowna 
Corridor: Highway 97 
Route Points Minimum Frequencies 
Town of Osoyoos 1 trip per week (each direction) 
Town of Oliver 1 trip per week (each direction) 
Town of Kaleden 1 trip per week (each direction) 
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City of Penticton 1 trip per week (each direction) 
Town of Summerland 1 trip per week (each direction) 
District Municipality of Peachland 1 trip per week (each direction) 
City of Westbank 1 trip per week (each direction) 
City of Kelowna 1 trip per week (each direction) 

Route D 

Terminating Point 1: Town of Golden 

Terminating Point 2: City of Cranbrook 

Corridors: Highway 1: Golden – Radium Hot Springs 
Highway 93: Radium Hot Springs – Fairmont Hot Springs 
Highway 95: Fairmont Hot Springs - Cranbrook 

Route Points Minimum Frequencies 

Town of Golden 1 per week 

Village of Radium Hot 
Springs 

1 per week 

District of Invermere 1 per week 

Fairmont Hot Springs 1 per week 

City of Cranbrook 1 per week 

C. Other Requirements 

Transfer of a 
licence 

This special authorization may not be assigned or transferred 
except with the approval of the Board pursuant to section 30 of the 
Passenger Transportation Act. 

Liquor Control 
and Licensing Act 
Cannabis Control 
and Licensing Act 

The licensee must at all times ensure passenger directed vehicles 
under their licence are operated in compliance with the Liquor 
Control and Licensing Act and the Cannabis Control and Licensing 
Act. 
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