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  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 


  	
  



			


		

	



    
    


  



  
    
        

      
        
      
    
        
    
      
      Breadcrumb

      
      	

          
            Home

          
          >         
	

          Applications search
                  


    
    
  


    
    
      



      
      Search the website

    

  
  
    
      
  
  Start your search 
Type in keywords to search the website
Search application decisions and summaries


      

        


        



    Search



      

    Reset











    

  


  

          
        1 - 25 of 86 results for {{search_term}}
      
    
    

    
      

            

	
		
			Resources
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/21/2023 - 15:29
	


	… Oral hearings handbook Reports 2023 Update: Economic Effects of Covid-19 on the BC Passenger Transportation Industry, Hara Associates, August 2023 (5 MB) This 2023 study … Industry, Hara Associates, September 2021 (3 MB) This investigation was conducted to determine the impact of the …



	
		
			

			https://www.ptboard.bc.ca/resources
		
	






    

	
		
			Making the passenger transportation industry more accessible
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 04/01/2024 - 00:09
	


	… Print PDF Share Copy Copied Making the passenger transportation industry more accessible The Passenger Transportation Board … and accessibility in the passenger transportation industry. The Board has focused mostly on wheelchair …



	
		
			

			https://www.ptboard.bc.ca/industry-accessibility
		
	






    

	
		
			Resumés, criminal record checks and business registration documents
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 10/27/2023 - 16:59
	


	… Print PDF Share Copy Copied Resumés, criminal record checks and business registration documents Operators applying for a passenger transportation … or a copy of the criminal record. Business registration documents  If you are located outside of B.C. and are …



	
		
			

			https://www.ptboard.bc.ca/resumes-criminal-record-checks-and-business-registration-documents
		
	






    

	
		
			Board rules of practice and procedure
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 01/25/2024 - 16:05
	


	… context can apply according to law;  “proceeding” means an investigation conducted under section 7 (1) (b), any … at proceedings chaired by a panel of the Board, or c)    advisory committees established by the Board.     … be received pursuant to Section 55(4) of the Act.     All documents sent to the Board must state the: a.    date of the …



	
		
			

			https://www.ptboard.bc.ca/board-rules-practice-procedure
		
	






    

	
		
			Taxi rates
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:48
	


	… Print PDF Share Copy Copied Taxi rates Taxi operators use taxi … to request until September 17, 2023. August 2023 TLCI Industry Advisory TLCI 2023 Request form Taxi and limousine cost index …



	
		
			

			https://www.ptboard.bc.ca/taxi-rates
		
	






    

	
		
			Demonstrating public need and sound economic conditions
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 02/16/2024 - 11:49
	


	… sound economic conditions in the passenger transportation industry in BC. The public need and sound economic conditions … (if relevant to your application) reference to: Economic Effects of the COVID-19 Pandemic on the BC Passenger … for your application. User support statements These are documents such as letters or emails written by people who …



	
		
			

			https://www.ptboard.bc.ca/demonstrating-public-need-and-sound-economic-conditions
		
	






    

	
		
			Taxi meters
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/24/2023 - 15:13
	


	… Rates Rule – Taxi Meters Rule : Institution Reference Documents National Conference on Weights and Measures (NCWM) … meters Smart and soft taxi meters have steadily become the industry standard in recent years, while analogue meters have … intervals (e.g., every $1 or $2);  •    When a trip concludes: The total fare, the company name, and unique taxi …



	
		
			

			https://www.ptboard.bc.ca/taxi-meters
		
	






    

	
		
			Forms
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/17/2023 - 16:24
	


	… Forms Print PDF Share Copy Copied Passenger Transportation Board forms PT … Transportation forms Registrar forms and reference documents … Forms …



	
		
			

			https://www.ptboard.bc.ca/forms
		
	






    

	
		
			Passenger Transportation Board to conduct follow-up investigation on the current state of COVID-19 recovery for BC passenger transportation industry
		
	


	
		Type: News and updates 
	


	
		Published: Wed, 12/14/2022 - 13:00
	


	… Copied Passenger Transportation Board to conduct follow-up investigation on the current state of COVID-19 recovery for BC passenger transportation industry December 14, 2022 The Passenger Transportation Board … the new economic landscape as a result of COVID-19 and its effects on the passenger transportation industry, pursuant to …



	
		
			

			https://www.ptboard.bc.ca/news/2022-12/passenger-transportation-board-conduct-follow-investigation-current-state-covid-19
		
	






    

	
		
			Taxi cameras
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 02/01/2024 - 12:05
	


	… Print PDF Share Copy Copied Taxi cameras Cameras in taxis make … as set out in the  Taxi Camera Approval Guide (523 KB) and documents identified in that guide ; and c. installs, uses, … occurs, taxi camera images can assist police in their investigation. To protect the privacy of passengers and …



	
		
			

			https://www.ptboard.bc.ca/taxi-cameras
		
	






    

	
		
			Board to conduct follow-up investigation on the current state of COVID-19 recovery for BC Passenger Transportation Industry
		
	


	
		Type: News and updates 
	


	
		Published: Thu, 01/26/2023 - 05:36
	


	… Copy Copied Board to conduct follow-up investigation on the current state of COVID-19 recovery for BC Passenger Transportation Industry January 26, 2023 The Board will be undertaking a … further information, please read the December 14, Industry Advisory and the Q&As. TAGS: … Board to conduct follow-up …



	
		
			

			https://www.ptboard.bc.ca/news/2023-01/board-conduct-follow-investigation-current-state-covid-19-recovery-bc-passenger
		
	






    

	
		
			Q&As for the 2023 Passenger Transportation Board Investigation:  COVID-19 Recovery for Passenger Transportation Industry in BC
		
	


	
		Type: News and updates 
	


	
		Published: Wed, 12/14/2022 - 13:00
	


	… Copied Q&As for the 2023 Passenger Transportation Board Investigation: COVID-19 Recovery for Passenger Transportation Industry in BC December 14, 2022 Why did the Board conduct an …



	
		
			

			https://www.ptboard.bc.ca/news/2022-12/qas-2023-passenger-transportation-board-investigation-covid-19-recovery-passenger
		
	






    

	
		
			Inter-city bus
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:46
	


	… sound economic conditions in the passenger transportation industry in British Columbia. Make sure you understand the … Resumés, criminal record checks and business registration documents  Public need indicators Sample ICB time schedule  … policy will take effect on the expiration of the ICB COVID-19 policy on December 31, 2023. The policy changed …



	
		
			

			https://www.ptboard.bc.ca/inter-city-bus
		
	






    

	
		
			Systemic decision - rates
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 10/23/2023 - 14:39
	


	… Print PDF Share Copy Copied Systemic decision - rates The HTML … regulating certain aspects of the passenger transportation industry on a systems level. One of the areas under the … submissions from industry on the topic.  An Industry Advisory was posted on the Board’s website on January 18, …



	
		
			

			https://www.ptboard.bc.ca/systemic-decision-rates
		
	






    

	
		
			Support or object to an application
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:42
	


	… Print PDF Share Copy Copied Support or object to an application The … within the submission deadline. Most submissions are from industry competitors who object to an application or …



	
		
			

			https://www.ptboard.bc.ca/support-or-object-application
		
	






    

	
		
			Fitness
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/31/2023 - 10:29
	


	… Print PDF Share Copy Copied Fitness When taxi, ride-hail, limo and … Uphold the integrity of the passenger transportation industry Promote public confidence in the passenger transportation industry Abide by certain standards of conduct The Board has … Resumés, criminal record checks and business registration documents … Fitness …



	
		
			

			https://www.ptboard.bc.ca/fitness
		
	






    

	
		
			Update report on impacts of Covid-19 on BC Passenger Transportation Industry
		
	


	
		Type: News and updates 
	


	
		Published: Wed, 08/09/2023 - 01:00
	


	… on impacts of Covid-19 on BC Passenger Transportation Industry August 9, 2023 In 2021, the Passenger Transportation Board launched an investigation to better understand the economic impacts of the Covid-19 pandemic and its effects on the passenger transportation industry in BC. The …



	
		
			

			https://www.ptboard.bc.ca/news/2023-08/update-report-impacts-covid-19-bc-passenger-transportation-industry
		
	






    

	
		
			Reduce or stop inter-city bus service
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 04/01/2024 - 00:13
	


	… Print PDF Share Copy Copied Reduce or stop inter-city bus service … Board created the new policy, which will replace the ICB COVID-19 policy expiring on December 31, 2023, rather than …



	
		
			

			https://www.ptboard.bc.ca/reduce-icb
		
	






    

	
		
			Operational policies
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 03/14/2024 - 14:38
	


	… Operational policies Print PDF Share Copy Copied Open all I: Understanding legislation … promote sound economic conditions in the transportation industry in BC. Effective date July 21, 2004 Revised February … that are to apply to a licence.   Context The taxi industry is first and foremost a service industry. Taxis …



	
		
			

			https://www.ptboard.bc.ca/operational-policies
		
	






    

	
		
			Responding to climate change
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:37
	


	… Print PDF Share Copy Copied Responding to climate change The scale … through the regulation of the passenger transportation industry. It continues to review its policies and procedures … a report anticipated in early 2025.  The Board industry advisory of August 16, 2023 provides further details . …



	
		
			

			https://www.ptboard.bc.ca/responding-climate-change
		
	






    

	
		
			Ride-hail (TNS) rates
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/17/2023 - 18:17
	


	… Print PDF Share Copy Copied Ride-hail (TNS) rates Ride-hail … rate. Open all Rates rule - TNS rates rule Disclaimer (PDF copy) The HTML version of the document displayed below … may contain typographical and formatting errors. The PDF version is considered the true copy. Purpose To set …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-rates
		
	






    

	
		
			Fitness reviews
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/31/2023 - 09:45
	


	… Print PDF Share Copy Copied Fitness reviews Taxi, ride-hail, … threats or violence The Board may: Conduct a written investigation and invite comments Direct the Registrar to conduct an investigation Hold an oral hearing As a result of a fitness …



	
		
			

			https://www.ptboard.bc.ca/fitness-reviews
		
	






    

	
		
			Appeal an administrative penalty
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:17
	


	… Print PDF Share Copy Copied Appeal an administrative penalty … to Suspend Administrative Penalties form and accompanying documents. Unless the appellant specifies that there is an … been met, Board staff sends the notice of appeal and all documents provided by the appellant to the Registrar. Subject …



	
		
			

			https://www.ptboard.bc.ca/appeal-administrative-penalty
		
	






    

	
		
			Ride-hail (TNS)
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:44
	


	… Print PDF Share Copy Copied Ride-hail (TNS) Ride-hail or … sound economic conditions in the passenger transportation industry in British Columbia. Make sure you understand the … Resumés, criminal record checks and business registration documents  Public need indicators Final step Submit your …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-tns
		
	






    

	
		
			Public need and sound economic conditions
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 04/01/2024 - 00:08
	


	… Print PDF Share Copy Copied Public need and sound economic … overall economic interests of the passenger transportation industry weighs more heavily than the economic and financial … specific number of vehicles. Related topics: CivicInfo BC Industry accessibility … Public need and sound economic …



	
		
			

			https://www.ptboard.bc.ca/public-need-sound-economic-conditions
		
	







                  
    Pagination

    	
                                          
          
            
              Current page
            1
        
	
                                          
          
            
              Page
            2
        
	
                                          
          
            
              Page
            3
        
	
                                          
          
            
              Page
            4
        
	
          
          
            Next page
            ››
          
        
	
          
          
            Last page
            Last »
          
        


  


      

    


    
    

    
    

  






  
  



    

  

  

  
         
    
      

  
  
    Territorial acknowledgement

The Passenger Transportation Board acknowledges the traditional territories of the many diverse Indigenous Peoples in the geographic areas we serve.
 
With gratitude and respect, we acknowledge that the Board’s office is located on the traditional unceded territories of the Lekwungen-speaking peoples (Songhees and Esquimalt), who are the traditional keepers of this land and whose historical relationships with this land continue today.

  
  






  
  
    
              

    
          
        Subscribe to industry news and updates via our RSS feed
      

    
    

              

      
              
        
          Get decisions, applications, policy changes and news as they are published to the website. 

        

      
    


            
      
        
          Subscribe to our RSS feed
        
      

    
  




      

  
  
    
  
  

    
      

      Sitemap
    


    
      
  
    
   
          
      	
        
          
            
              Application process
            


          
                        
    
   
          
      	
        
          
              Fitness

          
          
        



          
      	
        
          
              How the Board makes a decision

          
          
        



          
      	
        
          
              Preparing a business plan

          
          
        



          
      	
        
          
              Providing financial information

          
          
        



          
      	
        
          
              Public need and sound economic conditions

          
          
        



          
      	
        
          
              Request a decision reconsideration

          
          
        



          
      	
        
          
              Resumes, criminal record checks and identification documents

          
          
        



          
      	
        
          
              Transfer a licence

          
          
        



          
      	
        
          
              Urgent public need

          
          
        



         
    


          
        



          
      	
        
          
            
              Operating with a licence
            


          
                        
    
   
          
      	
        
          
              Appeal an administrative penalty

          
          
        



          
      	
        
          
              Fitness reviews

          
          
        



          
      	
        
          
              Operating an inter-city bus service

          
          
        



          
      	
        
          
              Operating a limo or shuttle service

          
          
        



          
      	
        
          
              Operating a ride-hail (TNS) service

          
          
        



          
      	
        
          
              Operating a taxi service

          
          
        



          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



          
      	
        
          
              Temporary operating permit (TOP)

          
          
        



          
      	
        
          
              Vehicle booking apps

          
          
        



         
    


          
        



          
      	
        
          
            
              Industry information
            


          
                        
    
   
          
      	
        
          
              Applications received

          
          
        



          
      	
        
          
              Approved licensee lists

          
          
        



          
      	
        
          
              Bulletins

          
          
        



          
      	
        
          
              Decisions

          
          
        



          
      	
        
          
              Hearings

          
          
        



          
      	
        
          
              Responding to climate change

          
          
        



          
      	
        
          
              Support or object to an application

          
          
        



         
    


          
        



          
      	
        
          
            
              Rates
            


          
                        
    
   
          
      	
        
          
              Change rates or rules

          
          
        



          
      	
        
          
              Limo and other pdv rates

          
          
        



          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



          
      	
        
          
              Taxi rates

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change an inter-city bus licence
            


          
                        
    
   
          
      	
        
          
              Amend or change an inter-city bus licence

          
          
        



          
      	
        
          
              Reduce or stop-inter city bus service

          
          
        



          
      	
        
          
              Start an inter-city bus service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a limo or shuttle licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a limo or shuttle licence

          
          
        



          
      	
        
          
              Start a limo or shuttle service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a ride-hail (TNS) licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a ride-hailing (TNS) licence

          
          
        



          
      	
        
          
              Start a ride-hail (TNS) service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a taxi licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a taxi licence

          
          
        



          
      	
        
          
              Start a taxi service

          
          
        



          
      	
        
          
              Preparing an accessible service plan

          
          
        



         
    


          
        



          
      	
        
          
            
              Resources
            


          
                        
    
   
          
      	
        
          
              Board rules of practice and procedure

          
          
        



          
      	
        
          
              Forms

          
          
        



          
      	
        
          
              Operational policies

          
          
        



          
      	
        
          
              Reports

          
          
        



         
    


          
        



          
      	
        
          
            
              About the Board
            


          
                        
    
   
          
      	
        
          
              Board members and staff

          
          
        



          
      	
        
          
              How the Board and Registrar work together

          
          
        



          
      	
        
          
              Industry accessibility

          
          
        



          
      	
        
          
              Strategic plan and annual reports

          
          
        



          
      	
        
          
              What the Board does

          
          
        



         
    


          
        



         
    




    

  




    

  
    
  
    
      
    
          
      	
        
          
            
              
                Application process
              
            


          
                      
                
    
      
    
          
      	
        
          
              Fitness

          
          
        



      
          
      	
        
          
              How the Board makes a decision

          
          
        



      
          
      	
        
          
              Preparing a business plan

          
          
        



      
          
      	
        
          
              Providing financial information

          
          
        



      
          
      	
        
          
              Public need and sound economic conditions

          
          
        



      
          
      	
        
          
              Request a reconsideration

          
          
        



      
          
      	
        
          
              Resumes and criminal record checks

          
          
        



      
          
      	
        
          
              Transfer a licence

          
          
        



      
          
      	
        
          
              Urgent public need

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Operating with a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Appeal a penalty

          
          
        



      
          
      	
        
          
              Fitness reviews

          
          
        



      
          
      	
        
          
              Operating an inter-city bus

          
          
        



      
          
      	
        
          
              Operating a limo or shuttle

          
          
        



      
          
      	
        
          
              Operating a ride-hail (TNS)

          
          
        



      
          
      	
        
          
              Operating a taxi

          
          
        



      
          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



      
          
      	
        
          
              Temporary operating permit

          
          
        



      
          
      	
        
          
              Vehicle booking apps

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Industry information
              
            


          
                      
                
    
      
    
          
      	
        
          
              Applications and decisions

          
          
        



      
          
      	
        
          
              Approved licensee lists

          
          
        



      
          
      	
        
          
              Bulletins

          
          
        



      
          
      	
        
          
              Hearings

          
          
        



      
          
      	
        
          
              Responding to climate change

          
          
        



      
          
      	
        
          
              Support or object to an application

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Rates
              
            


          
                      
                
    
      
    
          
      	
        
          
              Change rates or rules

          
          
        



      
          
      	
        
          
              Limo and other pdv rates

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



      
          
      	
        
          
              Taxi rates

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Apply or change a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Inter-city bus licence

          
          
        



      
          
      	
        
          
              Limo and shuttle licence

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) licence

          
          
        



      
          
      	
        
          
              Taxi licence

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Resources
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board rules of practice and procedure

          
          
        



      
          
      	
        
          
              Forms

          
          
        



      
          
      	
        
          
              Operational policies

          
          
        



      
          
      	
        
          
              Reports

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                About the Board
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board members and staff

          
          
        



      
          
      	
        
          
              Industry accessibility

          
          
        



      
          
      	
        
          
              Strategic plan and annual reports

          
          
        



      
          
      	
        
          
              The Board and Registrar

          
          
        



      
          
      	
        
          
              What the Board does

          
          
        



      
         
    


            

          
        



      
         
    




  


  
  

  

    
      
      
        
          Copyright 2024 |         Privacy policy
        


      

    


  



  

    
    


























  