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  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 
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			https://www.ptboard.bc.ca/operational-policies
		
	






    

	
		
			Inter-city bus licensee list
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 01/11/2024 - 09:00
	


	… Engaged carrier only Year-round Atlin Trucking and Cartage Ltd.   Atlin to Yukon Year-round Balwaria Empire PVT LTD. … Canada Bus Lines Ltd.   Engaged carrier only Year-round Diversified Transportation Ltd. eBus 1. Vancouver to Kamloops  2. …



	
		
			

			https://www.ptboard.bc.ca/inter-city-bus-licensee-list
		
	






    

	
		
			Application process
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 20:56
	


	… and inter-city bus operators must apply to the Passenger Transportation Board (Board) to: Get a licence (with special … safety requirements. Then they send it to the Board for a decision. If the Board decides to licence your operation, the … are made by Board members. Staff do not make decisions on applications. When making a decision on your application, the …



	
		
			

			https://www.ptboard.bc.ca/application-process
		
	






    

	
		
			Systemic decisions
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 03/28/2024 - 23:48
	


	… Print PDF Share Copy Copied Systemic decisions Systemic decision - …



	
		
			

			https://www.ptboard.bc.ca/systemic-decisions
		
	






    

	
		
			Board rules of practice and procedure
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 01/25/2024 - 16:05
	


	… all Definitions In these rules, “Act” means the Passenger Transportation Act; “appellant” means a licensee who has initiated an appeal of a decision of the Registrar to impose an administrative penalty … Board staff except in the following circumstances: a)    applications made to the Registrar pursuant to sections 24, …



	
		
			

			https://www.ptboard.bc.ca/board-rules-practice-procedure
		
	






    

	
		
			Urgent public need
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 07/25/2023 - 17:07
	


	… need Sometimes there is an urgent need for passenger transportation services. In this situation, the Passenger Transportation Board (Board) will process applications based on "urgent public need." This is an … need it will review the application and issue a final decision in writing, with reasons. The decision will be …



	
		
			

			https://www.ptboard.bc.ca/urgent-public-need
		
	






    

	
		
			Ride-hail (TNS) rates
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/17/2023 - 18:17
	


	… Print PDF Share Copy Copied Ride-hail (TNS) rates Ride-hail … conditions and to incentivize behaviour. The Passenger Transportation Board (Board) sets minimum rates to be charged … considered the true copy. Purpose To set minimum rates for Transportation Network Services (TNS) in British Columbia and …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-rates
		
	






    

	
		
			Limousine licensee list
		
	


	
		Type: Page 
	


	
		Last updated: Wed, 07/19/2023 - 10:02
	


	… Limousine licensee list Print PDF Share Copy Copied Updated: July 2023 Legal Name Trade Name Regional District 0698971 B.C. LTD.   Fraser Valley; Metro Vancouver; Squamish-Lillooet … Valley; Metro Vancouver; Squamish-Lillooet A-B Limo Limo Transportation Ltd.   Fraser Valley; Metro Vancouver; …



	
		
			

			https://www.ptboard.bc.ca/limousine-licensee-list
		
	






    

	
		
			Taxi licensee list
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 07/21/2023 - 13:44
	


	… Taxi licensee list Print PDF Share Copy Copied Updated: July 2023 Legal name Trade … District Taxi - Conventional Taxi -Accessible 0737939 B.C. LTD. ALBERNI DISTRICT UNITED CABS ASSOCIATION … Systems Ltd. Alouette Taxi Metro Vancouver 15 3 Ambassador Transportation Corp.   Comox Valley   2 ASHIR, Abdul-Razzak …



	
		
			

			https://www.ptboard.bc.ca/taxi-licensee-list
		
	






    

	
		
			Support or object to an application
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:42
	


	… Copied Support or object to an application The Passenger Transportation Board (Board) publishes a summary of the applications it receives on its website .  Anyone can provide … to give information to the Board to help make a decision about an application. Submitters who are licensees …



	
		
			

			https://www.ptboard.bc.ca/support-or-object-application
		
	






    

	
		
			Other passenger directed vehicle licensee list
		
	


	
		Type: Page 
	


	
		Last updated: Wed, 07/19/2023 - 10:04
	


	… Other passenger directed vehicle licensee list Print PDF Share Copy Copied Updated: July 2023 Legal name Trade name PDV type Regional districts 0838255 B.C. LTD. LANGUAGE LIMOUSINE ESL students or other age service … Valley; Metro Vancouver; Squamish-Lillooet Ambassador Transportation Corp.   Other Comox Valley Ambitious Hotshot & …



	
		
			

			https://www.ptboard.bc.ca/other-pdv-licensee-list
		
	






    

	
		
			Taxi rates list
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 10/20/2023 - 16:07
	


	… Taxi rates list Print PDF Share Copy Copied Updated: October 2023 Legal name Trade … km) Distance 2 (per km)  Wait time (per hour) 0737939 B.C. LTD. ALBERNI DISTRICT UNITED CABS ASSOCIATION … Alouette Taxi Metro Vancouver 3.75 2.18   38.93 Ambassador Transportation Corp.   Comox Valley 3.55 2.15   44.37 ASHIR, …



	
		
			

			https://www.ptboard.bc.ca/taxi-rates-list
		
	






    

	
		
			Ride-hail (TNS) licensee list
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 03/12/2024 - 12:11
	


	… Ride-hail (TNS) licensee list Print PDF Share Copy Copied Updated: March 2024 Legal Name Trade … 10311669 Canada Corp URide 2, 3, 4, 5 Black Top Cabs Ltd. Black Top Cabs 1 Bonny`s Taxi Ltd. Bonny`s Taxi 1 Kabu-Ride Inc. Kabu 1, 2, 3, 4, 5 Lyft …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-licensee-list
		
	






    

	
		
			Data in communities under 10,000
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 01/16/2024 - 15:32
	


	… Print PDF Share Copy Copied Data in communities under 10,000 In 2019, the Passenger Transportation Board determined specific monthly data that it … Limousine Alberni-Clayoquot Tofino 71263 Eagle Transit Ltd. North Coast Queen Charlotte 70836 Evergreen Taxi Ltd. …



	
		
			

			https://www.ptboard.bc.ca/data-communities-under-10000
		
	






    

	
		
			Forms
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/17/2023 - 16:24
	


	… Forms Print PDF Share Copy Copied Passenger Transportation Board forms PT … vehicles (270 KB) PT Board Form 4: Municipal notice (taxi applications) (575 KB) PT Board Form 5: Disclosure of …



	
		
			

			https://www.ptboard.bc.ca/forms
		
	






    

	
		
			Taxi cameras
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 02/01/2024 - 12:05
	


	… Print PDF Share Copy Copied Taxi cameras Cameras in taxis make passenger transportation safer for operators and passengers. The … Lake Voluntary Taxi Camera Program Town Taxi (1987) Ltd Prince George Voluntary Taxi Camera Program Prince George …



	
		
			

			https://www.ptboard.bc.ca/taxi-cameras
		
	






    

	
		
			Taxi meters
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/24/2023 - 15:13
	


	… Print PDF Share Copy Copied Taxi meters The Passenger … 17.    For the purposes of this rule, apps are software applications that are used by passengers to book or hail a …



	
		
			

			https://www.ptboard.bc.ca/taxi-meters
		
	






    

	
		
			Ride-hail (TNS)
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:44
	


	… Print PDF Share Copy Copied Ride-hail (TNS) Ride-hail or Transportation Network Services (TNS) companies must have a … the evidence you provide in your application to make a decision. Checklist New TNS licence Before you apply … the Supplementary Terms & Conditions respecting TNSA applications and Data Requirements (495 KB) imposed by the …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-tns
		
	






    

	
		
			Q&As for the 2023 Passenger Transportation Board Investigation:  COVID-19 Recovery for Passenger Transportation Industry in BC
		
	


	
		Type: News and updates 
	


	
		Published: Wed, 12/14/2022 - 13:00
	


	… for Passenger Transportation Industry in BC December 14, 2022 Why did the Board conduct an investigation in 2021?  In … This was done to better support object, evidence-based decision-making.  What were the findings of the 2021 … six months barring any unforeseen circumstances.  Which applications are affected?  As this investigation is being …



	
		
			

			https://www.ptboard.bc.ca/news/2022-12/qas-2023-passenger-transportation-board-investigation-covid-19-recovery-passenger
		
	






    

	
		
			Board decision on new taxi rates structures
		
	


	
		Type: News and updates 
	


	
		Published: Wed, 01/17/2024 - 01:00
	


	… Copy Copied Board decision on new taxi rates structures January 17, 2024 The Passenger Transportation Act allows the Passenger Transportation Board … rules respecting rates (sections 7(1)(f-g)).  In April 2022, the Board made it a priority to undertake a process of …



	
		
			

			https://www.ptboard.bc.ca/news/2024-01/board-decision-new-taxi-rates-structures
		
	






    

	
		
			Demonstrating public need and sound economic conditions
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 02/16/2024 - 11:49
	


	… licence has the information the Board needs for its decision. This page will help you create the best application … the Board need to know? Section 28(1) of the Passenger Transportation Act (Act) sets out the criteria the Board must … is information or facts that are verifiable and accurate. Applications and submissions may contradict each other. In …



	
		
			

			https://www.ptboard.bc.ca/demonstrating-public-need-and-sound-economic-conditions
		
	







                  
    Pagination

    	
                                          
          
            
              Current page
            1
        
	
                                          
          
            
              Page
            2
        
	
                                          
          
            
              Page
            3
        
	
                                          
          
            
              Page
            4
        
	
          
          
            Next page
            ››
          
        
	
          
          
            Last page
            Last »
          
        


  


      

    


    
    

    
    

  






  
  



    

  

  

  
         
    
      

  
  
    Territorial acknowledgement

The Passenger Transportation Board acknowledges the traditional territories of the many diverse Indigenous Peoples in the geographic areas we serve.
 
With gratitude and respect, we acknowledge that the Board’s office is located on the traditional unceded territories of the Lekwungen-speaking peoples (Songhees and Esquimalt), who are the traditional keepers of this land and whose historical relationships with this land continue today.

  
  






  
  
    
              

    
          
        Subscribe to industry news and updates via our RSS feed
      

    
    

              

      
              
        
          Get decisions, applications, policy changes and news as they are published to the website. 

        

      
    


            
      
        
          Subscribe to our RSS feed
        
      

    
  




      

  
  
    
  
  

    
      

      Sitemap
    


    
      
  
    
   
          
      	
        
          
            
              Application process
            


          
                        
    
   
          
      	
        
          
              Fitness

          
          
        



          
      	
        
          
              How the Board makes a decision

          
          
        



          
      	
        
          
              Preparing a business plan

          
          
        



          
      	
        
          
              Providing financial information

          
          
        



          
      	
        
          
              Public need and sound economic conditions

          
          
        



          
      	
        
          
              Request a decision reconsideration

          
          
        



          
      	
        
          
              Resumes, criminal record checks and identification documents

          
          
        



          
      	
        
          
              Transfer a licence

          
          
        



          
      	
        
          
              Urgent public need

          
          
        



         
    


          
        



          
      	
        
          
            
              Operating with a licence
            


          
                        
    
   
          
      	
        
          
              Appeal an administrative penalty

          
          
        



          
      	
        
          
              Fitness reviews

          
          
        



          
      	
        
          
              Operating an inter-city bus service

          
          
        



          
      	
        
          
              Operating a limo or shuttle service

          
          
        



          
      	
        
          
              Operating a ride-hail (TNS) service

          
          
        



          
      	
        
          
              Operating a taxi service

          
          
        



          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



          
      	
        
          
              Temporary operating permit (TOP)

          
          
        



          
      	
        
          
              Vehicle booking apps

          
          
        



         
    


          
        



          
      	
        
          
            
              Industry information
            


          
                        
    
   
          
      	
        
          
              Applications received

          
          
        



          
      	
        
          
              Approved licensee lists

          
          
        



          
      	
        
          
              Bulletins

          
          
        



          
      	
        
          
              Decisions

          
          
        



          
      	
        
          
              Hearings

          
          
        



          
      	
        
          
              Responding to climate change

          
          
        



          
      	
        
          
              Support or object to an application

          
          
        



         
    


          
        



          
      	
        
          
            
              Rates
            


          
                        
    
   
          
      	
        
          
              Change rates or rules

          
          
        



          
      	
        
          
              Limo and other pdv rates

          
          
        



          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



          
      	
        
          
              Taxi rates

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change an inter-city bus licence
            


          
                        
    
   
          
      	
        
          
              Amend or change an inter-city bus licence

          
          
        



          
      	
        
          
              Reduce or stop-inter city bus service

          
          
        



          
      	
        
          
              Start an inter-city bus service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a limo or shuttle licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a limo or shuttle licence

          
          
        



          
      	
        
          
              Start a limo or shuttle service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a ride-hail (TNS) licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a ride-hailing (TNS) licence

          
          
        



          
      	
        
          
              Start a ride-hail (TNS) service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a taxi licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a taxi licence

          
          
        



          
      	
        
          
              Start a taxi service

          
          
        



          
      	
        
          
              Preparing an accessible service plan

          
          
        



         
    


          
        



          
      	
        
          
            
              Resources
            


          
                        
    
   
          
      	
        
          
              Board rules of practice and procedure

          
          
        



          
      	
        
          
              Forms

          
          
        



          
      	
        
          
              Operational policies

          
          
        



          
      	
        
          
              Reports

          
          
        



         
    


          
        



          
      	
        
          
            
              About the Board
            


          
                        
    
   
          
      	
        
          
              Board members and staff

          
          
        



          
      	
        
          
              How the Board and Registrar work together

          
          
        



          
      	
        
          
              Industry accessibility

          
          
        



          
      	
        
          
              Strategic plan and annual reports

          
          
        



          
      	
        
          
              What the Board does

          
          
        



         
    


          
        



         
    




    

  




    

  
    
  
    
      
    
          
      	
        
          
            
              
                Application process
              
            


          
                      
                
    
      
    
          
      	
        
          
              Fitness

          
          
        



      
          
      	
        
          
              How the Board makes a decision

          
          
        



      
          
      	
        
          
              Preparing a business plan

          
          
        



      
          
      	
        
          
              Providing financial information

          
          
        



      
          
      	
        
          
              Public need and sound economic conditions

          
          
        



      
          
      	
        
          
              Request a reconsideration

          
          
        



      
          
      	
        
          
              Resumes and criminal record checks

          
          
        



      
          
      	
        
          
              Transfer a licence

          
          
        



      
          
      	
        
          
              Urgent public need

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Operating with a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Appeal a penalty

          
          
        



      
          
      	
        
          
              Fitness reviews

          
          
        



      
          
      	
        
          
              Operating an inter-city bus

          
          
        



      
          
      	
        
          
              Operating a limo or shuttle

          
          
        



      
          
      	
        
          
              Operating a ride-hail (TNS)

          
          
        



      
          
      	
        
          
              Operating a taxi

          
          
        



      
          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



      
          
      	
        
          
              Temporary operating permit

          
          
        



      
          
      	
        
          
              Vehicle booking apps

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Industry information
              
            


          
                      
                
    
      
    
          
      	
        
          
              Applications and decisions

          
          
        



      
          
      	
        
          
              Approved licensee lists

          
          
        



      
          
      	
        
          
              Bulletins

          
          
        



      
          
      	
        
          
              Hearings

          
          
        



      
          
      	
        
          
              Responding to climate change

          
          
        



      
          
      	
        
          
              Support or object to an application

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Rates
              
            


          
                      
                
    
      
    
          
      	
        
          
              Change rates or rules

          
          
        



      
          
      	
        
          
              Limo and other pdv rates

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



      
          
      	
        
          
              Taxi rates

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Apply or change a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Inter-city bus licence

          
          
        



      
          
      	
        
          
              Limo and shuttle licence

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) licence

          
          
        



      
          
      	
        
          
              Taxi licence

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Resources
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board rules of practice and procedure

          
          
        



      
          
      	
        
          
              Forms

          
          
        



      
          
      	
        
          
              Operational policies

          
          
        



      
          
      	
        
          
              Reports

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                About the Board
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board members and staff

          
          
        



      
          
      	
        
          
              Industry accessibility

          
          
        



      
          
      	
        
          
              Strategic plan and annual reports

          
          
        



      
          
      	
        
          
              The Board and Registrar

          
          
        



      
          
      	
        
          
              What the Board does

          
          
        



      
         
    


            

          
        



      
         
    




  


  
  

  

    
      
      
        
          Copyright 2024 |         Privacy policy
        


      

    


  



  

    
    


























  